Lower Mount Bethel Forums Summary Report

February 19-20, 2010

I. Participants

	Thursday Night
	Saturday Morning

	Age

· 2 children (17 or younger) 

· 26 adults (18 or older)
	Age

· 4 children 

· 10 adults

	Gender

· 15 Women

· 13 Men
	Gender

· 8 Women

· 6 Men

	Residence (zip code)

· 18013 – 16

· 18063 – 7

· 18040 – 4

· 18018 – 1 
	Residence (zip code)

· 18013 – 7 

· 18063 – 5 

· 18040 – 2 

	Ethnicity

· White – 20 

· N/A – 7 
	Ethnicity

· White – 10 

· N/A – 4 


II. Questionnaire Results

2. Respondents were asked to choose “strongly disagree,”  “disagree,” “agree,” or “strongly agree” in response to each statement about the forum experience. Means have been calculated for the results, in which strongly disagree =1, disagree =2, agree=3, and strongly agree=4.

	
	Thursday
	Saturday
	Overall Mean

	I enjoyed the experience
	3.6
	3.6
	3.6

	I felt comfortable voicing my opinions
	3.6
	3.4
	3.5

	Knowing that my opinions will be shared with decision makers is important to me
	3.6
	3.3
	3.5

	Based on this experience, I am likely to attend another science center forum
	3.4
	3.6
	3.5

	The information presented is important for people like me.
	3.5
	3.4
	3.4

	The experience matched my expectations
	3.4
	3.1
	3.3

	I am better informed about the science of flooding
	3.1
	3.6
	3.3

	I am better informed about flooding issues in my community
	2.9
	3.1
	3.0

	I am better informed about how I can prepare for or take action related to flooding
	2.8
	3.2
	2.9


3. Respondents were asked to indicate how valuable each of the forum components was for them by selecting “not at all valuable,” “somewhat valuable,” or “very valuable” for each statement. Not at all = 1, somewhat valuable = 2, and very valuable = 3. 

	
	Thursday
	Saturday
	Overall Mean

	Scientist Presentation
	2.9
	2.8
	2.9

	Small Group Discussion
	2.7
	2.9
	2.8

	Introduction
	2.5
	2.5
	2.5

	Open Floor
	2.5
	2.5
	2.5


4. Respondents were asked to describe what they valued most about the forum. 

Sharing Experiences with Others (13)

· That others are also concerned

· That concerns are shared by my community

· Getting to discuss our experiences with each other. Hopefully the supervisors will listen to you, since they don’t listen to us.

· Talking to people that actually went through the flood and their experience with the township and how they reacted.

· People, opinions and thoughts on flooding.

· Being able to discuss experiences.

· Open discussion with fellow residents about their experience of the floods.

· The interaction with other group members.

· Talking about sharing our experiences.

· The discussions were very good and made the time enjoyable.

· I enjoyed listening to others as they described their experiences over the years.

· Chance to hear people’s stories about their experiences with floods in our community.

· Talking in small groups.

Learning More about Science and Flooding (12)

· Learning some new things.

· Science presentation.

· Having the professor explain rivers more.

· The educational aspect

· New info that I was not previously aware of. Presentation on watershed was well informed and eye opening.
· Scientist presentation.
· I learned that….what a watershed is and what’s a floodplain.
· Reasons of flooding.
· The education of the river flooding.
· The talk on the 100 year flood science of flooding. 

· Learning what the 100 year flood is.

· You can’t prevent flooding.

The Promise of Action (6)

· To help the community plan for the future.

· Helping my community with a problem that affects us all “flooding.”
· I hope the message will get back about the dams.

· Being able to share our opinion with the foundation.

· Knowing there are educated people that are concerned.

· If this forum produces protection from non-natural causes [that] would be the plus.

Both Education and Discussion (2) 

· Informative discussions and real life experiences.

· The education and stories created a wonderful experience for me.

Miscellaneous (3)

· That something is being done and that there will be a museum for all young and old to go to and learn.

· Just having the forum

· My husband has been very involved in the flooding in Lower Mount Bethel Township problems. What I heard tonight I already knew.

5. What improvements could be made in the forum format or content? 

Nothing; It Was Well Done (12)

· You all have it pretty much down pat—good job!

· I think with time permitted “nothing.”

· I thought it was generally very good.

· I was very happy with everything.

· Everything was good, the best they could do.

· It was scheduled well, so no improvements necessary

· For me—none, liked it very much.

· Nothing.

· None.

· None.

· None.

· None.

Greater Audience Diversity (3)

· Diversified areas—all are from lower Mt. Bethel—may not be affected by flooding living in higher elevations.
· Split first responders and no-flood plain people with flood plain people.
· More children, for their ideas and views; especially for the reservoirs.

Content Suggestions (4)

· More local pictures.
· Not much—everything was great! Maybe pass around pictures so people can see them better not so much on a projector.

· I’m now interested in seeing the film that wasn’t shown.
· Not sure—perhaps more information on rivers/flood plains – more specific.
Action-Oriented Information (2)

· To help get knowledge to people living in flood plain areas.
· How to get power to control communities that do not follow safe building flood preventions.
More Discussion and Interactive Time (2)

· More time for open speaking and discussion.
· Less PowerPoints—more hands on.
Better Pacing (2) 

· Shorten science presentation—very good and informative, but a tad too long.
· Some parts were faster-paced than others.
Miscellaneous (2) 

· We knew more about some historical happenings than the presenter.
· Less basketball over our heads.
6. Respondents were asked to indicate how much they learned about different topics by selecting “did not learn anything,” “learned a little,” or “learned a lot.” Means were calculated based on “did not learn anything=1, learned a little=2, and learned a lot=3.

	
	Thursday
	Saturday
	Overall Mean

	Why flooding occurs
	2.5
	2.8
	2.6

	What a floodplain is
	2.4
	2.7
	2.5

	What a watershed is
	2.4
	2.5
	2.4


7. What did you learn from this forum that you did not know before?

About Flooding

· In-depth info about scientific data re: floods.
· I had no knowledge about flooding prior, so I learned a great deal about how flooding affects this area—the people.
· Wider appreciation of the cause of flooding.
· How recent floods compared in severity to 1955 flood.
· Flood terms. Flood history.
· The science of flood and river basin.
· The floods we’ve been experiencing aren’t completely abnormal.
· Better understanding of flood planning.
· River terminology.
100 Year Flood

· 1000 years to profile a 100 year profile.
· 100 year flood.
· Better understanding of flood plains and 100 year flood.
· That the 100 year flood is just a picked 1 day.
· 100 year flood. 
· 500 year floodplain.
· Understand what the 100 year flood is not and a little understanding of what it really is.
· What the 100 year flood is.
About Watersheds 

· Rainwater being in the rivers for centuries.
· What a watershed is, flood plain, etc.
· The science and geography of rivers.
· Did not know how much different things influence the watershed.
· I learned about watersheds.
Learning from Neighbors, about Region or History

· How opinions of groups [were] different from each table.
· That someone was interested now that the floods are in the past.
· Many, many issues but need more information.
· I enjoyed listening to the man from Lafayette. I also enjoyed listening to the elders in the community.
· That there was a beach at cement plant.
Management

· How little blame—knowledge about the floods were given to the lowering of the dam/reservoir impacts us.
· That the township could care less about people that live on the river.
Nothing or Not Much

· Nothing.
· Not much—we pretty much have to know that info. It’s burned into our brains. You live here, you know it. Already knew about this.
About Nurture Nature Center and Museum

· I’m a fan of Nurture Nature.
· That a museum about flooding was being built.
8. Respondents were asked to indicate how likely they were to follow up the forum with different activities by selecting “not at all likely,” “likely,” or “very likely.” Means were calculated based on “not at all likely=1, likely=2, and very likely=3. The ‘n” in brackets indicates the number of respondents who selected one of these responses for that question.

	
	Thursday
	Saturday
	Overall Mean

	Visit the flood science center when it opens (n=40)
	2.7
	2.9
	2.8

	Share this information with friends/families/colleagues (n=40)
	2.6
	2.5
	2.6

	Protect your home from flooding (n=30)
	2.6
	2.4
	2.5

	Attend additional forums on flooding or other topics (n=41)
	2.4
	2.6
	2.5

	Get involved in community planning or attend municipal meetings related to flooding (n=38)
	2.8
	2.6
	2.4

	Protect your place of business from flooding (n=12)
	2.4
	1.5
	2.3

	Take precautions against flooding when traveling (n=34)
	2.3
	2.3
	2.3

	Review your current insurance policy (n=30)
	1.9
	2.0
	1.9


9. Attendees were asked whether they believed the forum reports will be an effective way for their opinions to be shared with decision makers in the community. 

	
	Yes
	No

	Thursday (n=28)
	82%
	18%

	Saturday (n=14)
	100%
	0%


Why or why not? 

Yes, the reports will be effective…

· If they read report.

· Honest, not influenced by mob mentality.

· Can’t hurt and it appears that the forum and re-focus info will be compared and follows through by the Nurture Nature people.

· People are talking about it again!

· It’ll give them some feedback the whole democratic thing applies here. It shouldn’t be the only thing taken into consideration.

· Thus far our township does not support those of us flooded.

· Because it is first-hand experience.

· It will affect planning issues.

· They now know what we have experienced.

· Will give representatives ideas and views of community members.

· I think yes because you find out more and so do other people.

· Make them aware of how the people of the community feel.

· I hope they read and learn.

· To inform people.

· I hope they respect us.

· I appreciate the time you all put into this, and feel you value our community.

· I know that two supervisors were interested in attending and are looking for the results of the forum.

· Help them be aware of things that they might not have experienced themselves.

No, the reports will not be effective…

· They do not care about us. Only how much money they can get.

· Township did nothing to help the people that live on the river.

· I think it is about money the reservoirs control.

· They might hear them but nothing will be done about it.

Other

· Interesting discussions and opinions.

10. Forum attendees were asked to indicate how they heard about the forum. Participants were asked to indicate all that apply. 

	
	Thursday 
	Saturday 
	Overall
	%

	Friend or family member
	11
	7
	18
	43%

	Flyer
	10
	7
	17
	40%

	Other
	7
	1
	8
	19%

	Community Organization
	1
	2
	3
	7%

	Teacher
	-
	-
	-
	-


11. Forum attendees were asked to indicate what motivated them to attend the forum. Participants were asked to indicate all that apply. 

	
	Thursday
	Saturday
	Overall
	%

	Learn more about flooding
	18
	12
	30
	71%

	Talk to neighbors about flooding
	17
	7
	24
	57%

	Help develop a museum
	11
	11
	22
	52%

	Learn how I can be better prepared for flooding
	12
	4
	16
	38%

	Talk to legislators about flooding
	8
	1
	9
	21%


III. Polling and Table Notes

The following is a compilation of polling data and comments collected at each table during the Forum. 

1a. Question 1 (Thursday):  How concerned are you about the issue of flooding?

	Ratings
	1

Not Very Concerned
	2
	3
	4
	5

Very Concerned

	# of Responses
	0
	1
	7
	5
	9


Comments:

· 5 – It affects every decision we make daily.

· 5 – As long as nothing is done about the river up and down stream we are going to get flooded more often.

· 5 – After experiencing 2 recent floods and the total disruption to the normal living, I am very nervous.

· 5 – We live on the river, we will be flooded. We know this. It’s not if, it’s when.

· 5 – People—ash pits/Baker chemical overflow into the river.

· 5 – Concerned about the future for us and neighbors that live on the river.

· 5 – The family home is within a few feet of a creek. It hasn’t flooded in 56 years, but you always worry.

· 5 – It’s not so much the concern as the reality of flooding in Lower Mount Bethel and, the causes thereto, some of which are not a result of nature’s actions.

· 5 – We live on the river—above Belvidere Bridge. We experienced property damage and loss.

· 5 – We are very concerned—my home, my business are all on the river—as well as family homes.

· 5 – A lot of people lose very valuable possessions along with lives being in danger.

· 5 – I don’t want to get water in the house or pool! And will again.

· 4 – There is less concern since homes have been raised but the problem of water run-off like at PPL tank farm must be addressed to slow/prevent further problems.

· 3 – My house is on the flood plain. It causes us to have to have flood insurance but it has been very badly damaged.

· 3 – What’s the weather forecast? Drought—no concern.

· 3 – Raising of the water table for those who are not directly in a “flood plain.”

· 3 – For people and living.

· 3 – I live a block from the Lehigh River—on land filled in after 1955 flood. Close friends vacation at Foul Rift—beside the cooling towers.

· 2 – My house is not in flood.

1b. Question 1 (Saturday): How close are you to a stream or creek that floods?

	Ratings
	1

Not Very Close
	2
	3
	4
	5

Very Close

	# of Responses
	3
	2
	3
	6
	0


Comments:

· 4 – Not affected by overflow itself, but rather run-off water going to the creek.

· 4 – Close enough to get water in the basement twice from the last 3 floods.

· 4 – I live next to the Delaware so I get a good amount of floods.

· 4 – My area is flooded not my home. River is about ½ mile away from home.

· 4 – We live very close to river—but are not often flooded except for Ivan et al.

· 4 – We live near a creek instead of a river. We were flooded once on our first floor, but not often.

· 3 – Riverton Rd. (Delaware River).

· 3 – We do have flooding that just floods our yard because when the river rises, so does the stream running through our property.

· 2 – I am close to the river, but my home has never been flooded. My roads have closed.

· 2 – I am in the flood plain only at the highest point.

12. Question 2:  On a list of township priorities, how important should flooding be to Lower Mount Bethel Township?

	
	1

Not Very Concerned
	2
	3
	4
	5

Very Concerned

	Thursday
	1
	2
	2
	10
	7

	Saturday
	0
	2
	3
	4
	6

	Total
	1
	4
	5
	14
	13


Comments:

Thursday

· 5 – Each flood causes so much damage that could be prevented by some precautions and education by township officials.
· 5 – Township officials need to be better educated on what the township can do to lessen floods. If statistically, we have the most claims for insurance in the L.V. then the flooding problems is a major concern. *especially development of land in the watershed.*
· 5 – It should be, but they don’t even care (the supervisors).
· 5 – They don’t care.
· 5 – Form a flood committee in concert with COG; and county. Be more proactive and an evacuation plan.
· 5 – Township, county, state, federal should be a high priority. Question should be how important flooding on federal level.
· 5 – Something that affects such a large majority should be addressed.
· 5 – We have lots of flooding!
· 5 – Anything that affects so many people must be addressed very seriously. Humanness must be considered.
· 4 – Should [have] 25% taxes for land conservation including over-development of slope grade of storm-water run-off.
· 4 – Be prepared for when it happens/shelter Fire Company, etc.
· 4 – Because it effects [sic] many who live in Martin’s Creek and below. Preparedness is essential.
· 4 – Because the chance of flood is always there. Should have plans on how to handle the flood.
· 4 – Should be given serious consideration in the planning process.
· 4 – It’s important to follow the laws of safe water management to prevent future problems.
· 4 – Due to amount of homes and businesses along river and damaged caused in past.
· 4 – Should be important, but maybe not top priority.
· 3 – It’s a hard question cause there’s not much that can be done in the short term but it should be a long term goal.
· 1 – I don’t think the township should get involved for the only thing they did for the previous floods was make it more expensive and delay us and cause more problems.
Saturday

· 5 – It’s obvious that our community experiences the most flooding in the country—it’s the most costly—money-wise and impacts the safety of our residents.
· 5 – It is important to mitigate issues with residents’ homes so that residents experience the least amount of damage possible.
· 5 – If flooding cannot be prevented, then an emergency plan of evacuation much sooner should be put into action.
· 5 – A lot of people’s homes are severely damaged by flooding. As are the roads here.
· 5 – The flooding not only destroys lives, it alters the area causing great cost to all.
· 4 – Since flooding usually occurs annually, it should definitely be on our minds, but it doesn’t become extreme conditions enough for me to give this question a five.
· 4 – Other than living right in Martin’s Creek, we have a large percentage of our population living along the waterways. So with this in mind, they (the township) should take this into consideration. Can we all just move away!
· 4 – Help with road clean up warnings, and evacuations.
· 3 – Because Lower Mount Bethel is a small township and they just don’t need to focus just on us on other places, townships, too.
· 3 – Should at least be an issue due to having highest insurance claims in area for the one event mentioned in presentation.
· 3 – Equal amount or average to everything else.
· 2 – There is nothing they can do. This is a natural disaster. All they can do is have meetings to prepare or warn people. Can have spots to go afterward if needed.
13. Question 3: In a science center about flooding, what would be the most interesting to you?

	
	History of flooding
	Warning and protection information
	Flooding’s influence on culture
	Floodplains as habitat
	Other

	Thursday
	3
	15
	2
	2
	2

	Saturday
	3
	4
	5
	2
	0

	Total
	6
	19
	7
	4
	2


Comments:

Thursday

· All of the above. In order to interest an ENTIRE family everything needs to be presented.
· We can never have enough information and support concerning flooding.
· The people living on the river are totally dependent on the computer for warnings. History of previous floods would be of interest to myself and family.
· I think they could do more than one thing and incorporate things together.
· The after-impact or immediate dead farm animals/floating coffins.
· E—all of the above. Money amounts, animals affected, nature affected. Show the reality what life is actually like during a flood.
· Impact.
· The history carries its own warning.
· It would give us more time with more knowledge.
· Wildlife is my passion but history of floods is awe inspiring and culture and songs are much more visitor friendly and exciting. Wildlife in a museum is rather boring.
· If the flood kills you or your loved ones; the rest does not matter.
· It needs to include it all so future generations can see what can happen.
· Should have school field trips to educate future generations.
· We have had no warnings or wrong information.
· History of where floods hit and art of flooding and pictures.
· A picture says a thousand words. 
Saturday

· Short presentations, models, demonstrations. Hands on. Model of a town being flooded (realistic model) etc. (NOT Power Points)
· I ranked mine by how I would like to “move” through the museum. How I want the subject to be presented—introduced by the first ranking and summarized by the last. Also think it’s important to have a “hands on” experience.
· A flood’s influence on culture would by far be the most interesting museum but I think no matter what type, it should always end with a warning and protection information.
· Hands on centers that attract or are attractive to young people, including film and video.  People available to tell stories or explain the center or set up.
· All should be included in the museum! (3-D glasses for a 3-D sound and effect movie). I actually changed my previous decisions because as I am sitting here listening, things are [be]coming more real and of more importance.
· Have interactive models to help illustrate ideas more clearly than just text by itself/influence on arts and culture is important because it shows the “every man” views on their particular experience.
· Go back in time to see how the floods changed the river.
· 3D objects, or 3D things that show these 4 things, or things kids can play with to show how these floods occur.
· These are in order from 1 – 4 for what people might be interested in. Culture and the arts cause many jobs/hobbies are affected through this.
· Since every part = the whole each is important. I believe knowledge is what will help to prevent loss of life.
14. Question 4: The cottages between the PPL plant and the Delaware River have been damaged by flooding and some are located within the 100-year floodplain (shown on the map on your table).  Rank A through D from 1-4, with 1 being the most important and 4 being the least important in terms of the best way to manage areas like this.

Thursday

	
	Most 

Important
	Least  Important

	
	1
	2
	3
	4

	A. Prevent increases in flood losses (floodplain regulations—zoning ordinances, subdivision regulations, building codes; stricter development and redevelopment policies; information and education)
	8
	14
	2
	2

	B.  Reduce the flood risk to existing development (Disaster preparedness, acquisition and relocation, elevate structures, individual protective measures, flood forecasting and warning systems, emergency plans, flood insurance, structural measures such as dams, reservoirs, and floodwalls)
	14
	8
	2
	2

	C. Preserve and restore natural floodplain (floodplain regulations, development and redevelopment policies, tax adjustments, open space, wetland restoration and protection of stream sides)
	3
	3
	14
	4

	D.  Keep things as they are now—no change
	1
	1
	6
	17

	E.  Other
	1
	0
	0
	0


Comments:

· Upriver dams/reservoirs are already in place and must be monitored so as to eliminate flooding caused by man-made conditions (i.e. lowering dams and the wrong times). See NWS hydrological charts, records at the time of the ’04, and especially ’05 and ’06 floods—LMBT/Belvidere, NJ
· Correct the improper development of past buildings and bring them into code.
· B has good features but I don’t like the dams, reservoirs, and floodwalls part—DO NOT DO dams, reservoirs, and flood walls.
· Overdevelopment of sloped areas/or prevent driveway tubes—driveways across the creeks. Township needs to enforce zoning.
· Have the township enforce their flood regulations (development policies).
· We cannot control mother nature. But we can control reservoirs releases.
· Townships must be accountable for all FEMA money spent—must be spent on flood victims and damage only.
· Anyone in this area knows that they don’t own the land (rent from PPL) and if they enjoy living along the river, let it be.
· I do not agree that acquisition and relocation should be a forced issue—as discussed in previous flooding.
· The dams should be emptied more or get up to 50% water in the dam; more shelters.
Saturday

	
	Most 

Important
	Least  Important

	
	1
	2
	3
	4

	A. Prevent increases in flood losses (floodplain regulations—zoning ordinances, subdivision regulations, building codes; stricter development and redevelopment policies; information and education)
	5
	3
	3
	1

	B.  Reduce the flood risk to existing development (Disaster preparedness, acquisition and relocation, elevate structures, individual protective measures, flood forecasting and warning systems, emergency plans, flood insurance, structural measures such as dams, reservoirs, and floodwalls)
	2
	4
	7
	

	C. Preserve and restore natural floodplain (floodplain regulations, development and redevelopment policies, tax adjustments, open space, wetland restoration and protection of stream sides)
	7
	4
	1
	1

	D.  Keep things as they are now—no change
	1
	1
	1
	7

	E.  Other
	0
	0
	0
	1


Comments:

· #1 is the most severe deficiency in our community—25 year old ordinances.
· Let nature reclaim and restore herself.
· People can raise houses, etc.
· Elevate structures.
· Let safe structures stay and as condition worsens don’t let them fix houses in an effort to, over time, get structures away from flood plain/new buildings = bad.

IV. Scientist Debrief Summary

Background

· Presenting scientist was a fluvial geomorphologist from Lafayette College. He has experience speaking with non-scientist audiences, including community members, engineers, and watershed managers. 

· His interest in the project comes from a broader commitment to help the general public “understand the world they live in.” Toward this end, he writes letter to the editor, has been a guest editor on flood issues in the local paper, and has done other presentations. He tries to “communicate background information that is helpful in decision-making and understanding.” 

Forum Preparation

· The scientist related having met with the project director; discussing the audience and agenda; reviewing focus group data; and receiving a topic outline and slide presentation. He found the focus group data valuable: “They know a lot more than I thought going in.” The scientist used his own slide because he felt like this way he was contributing more than using the NNF presentation (though that would have also saved time). He felt well supported. 

Reflections on Event Overall

· Went well; did not discern differences between Thursday and Saturday

· No animosity or contention among participants; though voicing of strong opinions could be interesting.

· Would like to reach larger group.

· Interested in educating people about the dams; had questions about some audience understanding of dams and water release during flooding.

Science Content

· Difficult to judge whether science content was appropriate for the audience; comments generally reflected opinions and it was difficult to assess if they were using the science presented. He thought there was a “disconnect” between the science content knowledge (reflected in the focus group data) and their application to understanding flooding events. 

· He felt he did a better job on Saturday when he spent less time on flood frequency. 

· Presenter found much that was new in the attitudes and engagement of the audience. He was impressed by the evacuation plans some have, and thought that sharing those stories were helpful for others. Also surprised by the “we survived the flood” mentality.   Thought it was interesting that some people thought they should just leave the cottages to revert to natural condition. 

· For some groups, the dams came up a lot. He thought there might be some confusion about dam release and tributary release (as cause of river’s rising after peak). He noted as well that some residents seem to be looking for someone to blame rather than taking responsibility for moving to the flood plain. 

Presenting to Non-Scientific Audiences

Presenter described the value of learning about different perspectives. 

· Over the course of the interview the presenter seemed to be grappling with the difference between his attitudes towards living on the flood plain and those of many of the participants. He started out somewhat defensively, believing that some people see him as an outsider and assume he does not appreciate the appeal of living on the river.  He also noted the differences of opinion between his view – that if you live on the flood plain you must accept flooding – and the views of  residents along the river, who he felt were focused on trying to predict flood occurrence. 

· Later in the discussion he noted that in the future he would begin with the recognition that people are committed to living there—noted that one participant had mentioned that William Penn had granted the property to his family. He would begin future presentations by recognizing that flooding will happen. And that it “might be better to emphasize what they should or could be doing in order to react to hazard, rather than saying ‘sell your house’. You’ve decided to live in flood plain, know it’s likely you will be flooded again, need to focus on minimize property damage.” He concluded, “With respect to how to give advice, start with their mindset and what they would be receptive to, for example, they aren’t leaving the river.” Learning this was among the things he found most valuable about the experience. 

V. Observation Summary

Notes for the two forums have been combined. 

Overall

· Excellent turnout. Program went smoothly. Thursday turnout larger; perhaps Saturday morning is not optimal time. Participants are extremely engaged; in some cases they brought clippings, photos or legal documents related to flooding.

· Attention was consistently high throughout both forum (with the exception of attention trailing off for some halfway through the scientist presentation on Thursday night). 

· Participants were consistently respectful of one another and of the scientist and of the opinions expressed by all. 

Scientist Presentation

· Scientist presentation ran long (40 minutes) at both forums. However, while on Thursday participants were fidgeting after about 20 minutes (the basketball playing on the floor above may have been a further distracting factor), participants were more attentive for longer during Saturday’s presentation. 

· The scientist presentation on Saturday was more effectively focused on explaining the 100-year flood concept in a meaningful way. 

Discussion

· Participants were mainly deeply engaged in conversation, which often included storytelling about personal flooding experiences. These could be quite lively conversations, especially when seated with neighbors and community members they didn’t know. Participants seemed eager to share their stories with newly met neighbors. In contrast, at the table of first responders on Thursday night, the conversation was between the table facilitator and first responders, who already knew each others’ stories. 

· Facilitation skills at the different tables varied in skill in asking follow-up questions, encouraging all table members to contribute, and reflecting back what participants had said. In a few cases, the facilitators became engaged in the conversation, rather than encouraging participants to speak and share stories among themselves. 

Table Reports

· People filling out surveys during report out on Thursday distracted participants from the table reports. Also, presentation of polling statistics was difficult to follow, without revisiting the questions and what each number referred to. 

· At Saturday’s forum, the moderators collated people’s answers and put the results in a pie chart which were shared with the whole group. Table facilitators were asked to present the three big ideas discussed at the table. This seemed to work more smoothly. 

Open Discussion

· Participants used this time to make final comments to the group, though no real discussion was generated. 

Additional Observations

· Throughout the discussion portion of the forum and afterwards, many participants engaged the scientist (who stayed until the end of the forum).  

· On Thursday night, the moderator tended to ask if there were questions after already introducing the next agenda item. This may have truncated discussion. 

· There was a lot of interest in the reservoirs and the scientist was able to address some of those questions. There was also a lot of interest in and criticism of the township’s handling of flood issues; someone more informed about floodplain policy may have been able to address some of those concerns. On Saturday the scientist offered to address issues about the reservoir management immediately after the forum, but no one followed him up on that (this may have been a timing issue). 

Follow-Up Interviews

Interviews were conducted with four attendees of the Thursday night forum. Respondents were: 

G., a 64-year-old white woman living in zip code 18013, interviewed 3/12/10 

C., a 59-year-old white woman, living in zip code 18018, interviewed 3/15/10 

S., a 52-year-old white woman, living in zip code 18063, interviewed 4/9/10

R., 51-year-old white woman, living in zip code 18063, interviewed 4/12/10

J., a 37-year-old white woman, living in zip code 18013, interviewed 4/14/10 

The Forum Experience

All five respondents enjoyed the forum and continued to think about it and flooding following the forum. The certainty of flooding seemed to hit home with respondents; C. said that as a result, she is more aware of the potential for flooding in places she visits and tries to take precautions. Another (J.) found herself “more nervous” about floods after the forum, and G. found herself reflecting on the forum when heavy rains hit the week after the forum. 

S. and R. praised the forum organizers very highly for their professionalism. J. found the questions interesting and appreciated that someone would be reading what she wrote. C. felt the mix of small and large discussions was effective for involving people and would like to train as a forum facilitator. R. expressed surprise at how many people turned out for the forum, and was pleased at seeing unfamiliar faces. J. regretted not sitting with people she didn’t know. 

Small Group Discussion

Respondents enjoyed the give-and-take of conversation, although there was a clear split in attitude between those who live on the river and those who don’t. The one person who lived on the river (J.) appreciated not being confronted with criticism for assuming flood risk; the others, who did not live on the river, however, expressed negative judgments about floodplain dwellers in the interviews. R. felt that people shared things in the small groups that they might have been shy to share in a larger discussion setting.

Science Presentation 

The person who lives by the river (J.) was very knowledgeable about flooding and has conducted her own research into the history of flooding in the area. She found the scientist presentation, and the level of detail, very helpful. R. felt the entire presentation was valuable, but was especially appreciative of the information about the 100-year flood concept, noting that it cleared up misconceptions that she had long held, as well as the information on flood plains. Another respondent (S.) found the science presentation boring, citing the poor presentation and lack of specificity. She found it was too fractured for her to grasp the concepts, but was nevertheless motivated to learn more about flooding, watersheds, and the science of floods following the forum. S. also expressed some frustration with others at her table; they seemed to be more caught up in complaining about past floods than about learning new things. 

Learning

Participants varied in their identification of what they learned and the most valuable aspects of the forum. G. liked learning about the work of the first responders, “I had no idea they were so responsible for our safety. I wanted to say, ‘thank you’ to them.” C said, “My main take-away was that we will always have floods, and the people who argue for dams are wrong, because dams won’t stop floods.” S. explained, “Now I understand better that you can’t control water. It seeps everywhere and you can’t stop it.” She added that “the most valuable thing I learned was hearing people’s reasons for living on the river. Everyone was blaming everybody, but you’re talking about a river. I don’t know. If you know it’s dangerous to live there—flooding is not unexpected.” J. felt “The most valuable thing about the forum was knowing that floods will happen again, that flooding is ongoing. It was also good to know that there are people and groups concerned about flooding.” R. valued learning about the meaning of the term 100-year flood. 

Continuing the Conversation 

Respondents all talked with at least one other person about their forum experience; G. was motivated to learn how a co-worker’s family was affected by the 1955 flood. She expressed interest in going to other forums and follows local politics but has been frustrated by her difficulty in learning when meetings are taking place. C. described the forum as a good way to involve people and said she would definitely attend another forum; she proposed that NNF run forums on conflict resolution (a strong personal interest). S. said that both she and her daughter who had attended the forum talked to friends about it afterwards. J. said she was unlikely to attend another forum or meeting unless the content was new; she has educated herself extensively about floods. R. talked to friends about the 100-year flood concept.

Attending the Nurture Nature Center Museum

Most (4) expressed enthusiasm about visiting the museum when it opened. C. discussed several ideas for exhibits, such as using historical songs about floods as a way to tell the stories of flooding and its meaning to the valley. R. looks forward to seeing what decisions were made about displays and pictures. One (G.) was tentative about attending the museum, explaining that Easton feels dangerous, “A lot of people are afraid to go to Easton. It’s a drug area. They’re trying to clean it, I know. I hope they do. It must have been beautiful once.”
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